
Great Taste At Work



our heritage

Making products 
people love for over 
100 years
As part of Mars Incorporated, one of the world’s 

leading food companies, Mars Drinks is rooted 

in a legacy of quality and trust. The MARS® , 

SNICKERS® and WRIGLEY’s Extra® brands have 

been lighting up people’s faces for decades.

Mars Drinks has been at the forefront of hot 

drinks in the workplace for over 35 years 

providing more than a billion drinks to 

businesses every year!

our focus

Improving your  
workplace effectiveness

The Mars Drinks system has been designed with 

the office in mind. We know that delivering the 

highest quality drink every time is essential and 

realise the connection with satisfied staff. Our 

drinks are the office companion to the morning 

rush, the afternoon lull and the late night grind, 

helping bring people together to collaborate and 

do great work. 

With 25+ drink options that suit individual tastes, 

Mars Drinks ensures that everyone can enjoy 

their favourite drink right in the office. We also 

understand that tea is as important as coffee! 

The UK is at heart a nation of tea drinkers, and 

therefore, we provide a range of high quality, 

delicious tasting teas. 



All of our drinks are manufactured in the United Kingdom  
to the internationally recognised ISO9001 quality standard.

our commitment to quality

Crafting a quality cup  
with distinctive flavour

Our full portfolio of brands appeal to a wide range of tastes. Employees can 

enjoy the ultimate selection of drinks including freshly roasted and ground 

coffee, real leaf and herbal teas, premium hot chocolate as well as the ability to 

personalise each drink – from chocolate lattes to cappuccinos and mochas.

Sourced from some of the world’s most renowned coffee growing 

regions, ALTERRA   only selects the highest quality beans with the best 
flavour. The roasts, blends and origin coffees are divided into four roast 

and taste combinations plus flavoured, decaf and speciality options.

Created by some of the world’s most passionate tea experts, each cup 

of THE BRIGHT TEA CO.® tea is blended with precision to create a 

modern twist on traditional tea. A variety of black, green and herbal 

teas, with plenty of distinctive variations ensure a perfectly balanced, 

full-flavoured cup that’s never bitter, never bland.

Silky, smooth, delicious hot chocolate made with the finest ingredients, 
GALAXY® Hot Chocolate is crafted to deliver a taste of chocolate 
happiness that will linger long after you have finished your cup. 

®



our know-how

The most hassle-free  
technology in  
the office
The FLAVIA® machines’ high-performing technology  

is intelligent, straightforward and ensures every drink  

tastes as it should. With its compact design,  

the FLAVIA CREATION 400TM is the perfect solution for  

offices and workplaces across the UK.

With no cleanup and over a year and a half between service calls1,  

it’ll undoubtedly be your most low maintenance piece of equipment  

saving you time and effort compared with other machines.

During independent energy consumption tests, the FLAVIA  

CREATION 400 ranked as one of the most efficient on the market2.

1. Mars Drinks internal quality report; mean time between failure calculated from UK machine base for 2013.

2. Based on testing conducted by an independent research organisation in 2013.

FLAVIA brews better

Our innovative single-
serve brewing process:

SOURCE: We start with the highest quality 

ingredients – freshly roasted and ground 

coffee, real-leaf and herbal teas and 

premium hot chocolate.

SEAL: We pack our carefully sourced 

ingredients into the unique FLAVIA 

Freshpack locking in their freshness  

and flavour.

SERVE: We specially designed the 

Freshpack to work with the FLAVIA 

machine. Together they create an optimal 

brewing cycle within every pack. Each drink 

is brewed directly from pack to cup with no 

taste contamination, so your tea will never 

taste like the coffee that was made before it 

and vice versa.
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Height 432mm

Width 252mm

Depth

A depth of 60mm is 
needed behind the 
brewer for connectivity 
to mains electrical supply 
and plumbed water

517mm

Weight 13kg

Water supply Plumbed or jug filled

Water supply 
requirements

Cold potable  
sodium-free water

Water tank capacity 
(unplumbed)

2.5L

Drink volume per cup Regular Tea/Coffee 
160ml

Freshpack bin capacity 23 freshpacks

Drip tray Removable, dishwasher 
safe

Stand-by timeout 1 minute - 4 hours

Power supply 230V, 50Hz, 1550W, - 
maximum 5 amps. Mains 
lead 2 metres long

Width Height Depth

6 Column 
Merchandiser

550mm 414mm 437mm

4 Column 
Merchandiser

385mm 414mm 437mm

Base Cabinet 930mm 884mm 712mm

Paypod 90mm 415mm 369mm

Technical 
specifications

our path to sustainability
We’re on a path to creating a sustainable business and we’re dedicated to helping                         

you meet your sustainability goals while reducing our own operational impacts. 

Our 5 milestones for sustainability

®/TM Trademarks © Mars Drinks Uk Ltd. and its affiliates 2014.

100% of our coffee 

beans purchased by 

certified sources from 

2013. 

100% of our black tea 

and cocoa purchased 

from certified sources 

by 2015.

Sourcing More 
Sustainably

25% reduction 

in water, energy use 

and greenhouse 

gas emissions from 

a 2007 baseline by 

2015. 

Zero waste to landfill 

by 2015.

Reducing 
Operational 

Impacts

100% recyclable 

Freshpacks  

by 2015. 

 

25% reduction  

in average machine 

base energy use in 

the next five years.*

Developing 
Responsible 

Products

Enable access 

to recycling 

infrastructure in all 

our major markets. 

50% increase in our 

recycling partner 

activity in the next 

five years.

Supporting Our 
Customers

All associates  

are given  

the opportunity for 

paid time  

off to volunteer in 

their community.

Engaging Our 
Associates

* In 2010 we set five key milestones we’re aiming to achieve on our path to sustainability.





LIGHT & SMOOTH

Mild Roast
A delicate easy 
drinking coffee, 

with a sweet 
finish to enjoy 
all day long. 
Delightful!

Smooth Roast
Smooth, well-
rounded and 
wonderfully 
comfortable. 

A light roasted 
cup, with 

a  refreshing 
flavour, a real 

classic.

DARK & INTENSE

Espresso Roast
A luscious blend 
of dark roasted 

beans, delivering 
a heavy bodied, 
bold and earthy 
flavoured cup.

Sumatra
Our 100% 
Sumatran 

arabica beans 
are dark roasted 
to give a heavy 
bodied, complex 
cup with a bold 

finish.

Italian Roast
It's a rich and 
full bodied cup 
that hits your 
palate with 

warm caramel 
notes and leaves 
a smokey finish, 

Bellissimo!

Artisan Roast
Our passionate 
roasters crafted 

this blend, 
medium roasted 
to enhance the 
fruity character 

of the beans 
with distinctive 
bright notes.

MEDIUM & BRIGHT

Ethiopia
From the Ethiopian 

highlands, to 
your cup, our 

100% Yirgacheffe 
beans are medium 
roasted to give a 
distinctive bright, 

fruity flavour.

MEDIUM & BALANCED

Rich Roast
A medium 

bodied coffee 
with a fruity 
and sweet 

flavour that will 
shine through. 

Full-on!

Colombia
Our aromatic, 

100% Colombian 
beans are 
medium 

roasted to give 
a balanced, 

fragrant 
experience.

FLAVOURED & DECAF

Smooth Roast 
Decaf

Smooth, well-
rounded and 
wonderfully 

comfortable. A 
light roasted cup, 
with a refreshing 
flavour, without 

the caffeine!

Hazelnut
Enjoy a 

luxurious blend 
of medium 

roasted beans 
and the 

continental 
flavour of 
hazelnuts.

BLACK

TEAS HERBAL
INFUSIONS

GREEN

TEAs

THE BRIGHT TEA CO.   Tea Menu

English Breakfast
Robust and full-bodied with 
notes of caramelised sugar and 
malt.

English Breakfast
Strong
Stronger, more robust and full-
flavoured with the same great 
flavour as the standard English 
Breakfast.

Peppermint Herbal
Medium-bodied with full, rich 
peppermint flavour.

Select Green
Smooth and creamy with 
a nutty aroma and taste; 
balanced bite and sweetness.

Raspberry Herbal
Juicy, tart and sweet; full-
bodied.

Lemon Herbal
Light lemon citrus notes with 
a touch of floral and honey 
flavours.

Green with Jasmine
Light-bodied with a refreshing 
taste and fragrant aroma of 
jasmine.

*These drinks contain over 
30% Rainforest Alliance 
Certified™ content.

English Breakfast
Decaf
A bright appearance and good 
body, this is a good alternative 
if you don’t want the caffeine!

Earl Grey
Medium-bodied with fresh 
bergamot aroma and flavour.

®

GALAXY ® 
hot chocolate

Real Galaxy chocolate 
for a silky, smooth and 
indulgent hot chocolate 
drink.

Add an authentic 
touch to your 
ALTERRA 
cappuccino, or 
invent your own 
creation!

Cappuccino/ 
Latte Swirl

A rich chocolate 
and creamy 
caramel swirl for 
your cappunccinos 
and mochas.

MARS Swirl

ALTERRA® COFFEE MENU

MDSML


