
UK Vending Ltd
Guarantee/ Return Package

Link to the Customer Service Returns/ Warranty 
Page: http://www.ukvending.co.uk/customer-service-warranty-return.asp



To       

     

Fort Bridgewood

Maidstone Road

Rochester

Kent

ME1 3DQ

UK Vending Ltd

Returned From Address:

Postcode:



Packaging Requirements

520

100mm

How to Return the Machine

When returning the goods to UKV ensure all items are returned in i their original packaging. 

1. Download the return label. 

2. Stick the Return label onto the box. 

3. Ensure the box is an appropriate minimum size for the goods you are returning. See picture on the right. 

4. Fill any gaps within the box with bubble wrap. 

Correctly packaging the equipment will reduce the ch
Remember, UK Vending Ltd will not be responsible for damage to the goods whilst in transit with your 
carrier howsoever caused. 

Packaging Advice

It is the sender´s responsibility to ensure that the item
safe to travel with the carrier network. The carrier's drivers have the right to refuse collection of an item, if it is 
deemed to be insecurely sealed and packaged. We may refuse acceptance of t
inappropriately packaged and/or visibly damaged in transit. 

Please ensure that the package has the original address label removed and has the Return Label clearly on display. 

Note : UK Vending Ltd will not be liable for any item returned to us damaged in transit.

Packaging Requirements
Coin Mechanism

       

520mm
160mm

o Return the Machine

When returning the goods to UKV ensure all items are returned in i their original packaging. 

3. Ensure the box is an appropriate minimum size for the goods you are returning. See picture on the right. 

4. Fill any gaps within the box with bubble wrap. 

Correctly packaging the equipment will reduce the chance of damage to the goods whilst with your carrier. 
Remember, UK Vending Ltd will not be responsible for damage to the goods whilst in transit with your 

It is the sender´s responsibility to ensure that the items are securely packaged and sealed to ensure that the item is 
safe to travel with the carrier network. The carrier's drivers have the right to refuse collection of an item, if it is 
deemed to be insecurely sealed and packaged. We may refuse acceptance of the goods if they arrive 
inappropriately packaged and/or visibly damaged in transit. 

Please ensure that the package has the original address label removed and has the Return Label clearly on display. 

UK Vending Ltd will not be liable for any item returned to us damaged in transit.

When returning the goods to UKV ensure all items are returned in i their original packaging. 

3. Ensure the box is an appropriate minimum size for the goods you are returning. See picture on the right. 

ance of damage to the goods whilst with your carrier. 
Remember, UK Vending Ltd will not be responsible for damage to the goods whilst in transit with your 

s are securely packaged and sealed to ensure that the item is 
safe to travel with the carrier network. The carrier's drivers have the right to refuse collection of an item, if it is 

he goods if they arrive 

Please ensure that the package has the original address label removed and has the Return Label clearly on display. 

UK Vending Ltd will not be liable for any item returned to us damaged in transit.



Guarantee

All new equipment supplied to you has a 12 months parts Guarantee from the date of delivery to you and subject to 
our published Guarantee Terms.*

In the unlikely event that the equipment should become faulty within this 12 month period you should contact our 
Customer Experience Team on 01634 304444. 

If we are unable to fix the fault over the telephone, we will ask you to return the equipment to us at your expense 
and at your risk. UK Vending Ltd is not responsible for any damage to the goods returned that is occasioned by the
carrier. The equipment must be returned in the original packaging. For further details of how returned goods must be 
packaged, please read the section below entitled: ·How to return the goods·. 

Our published Guarantee terms to which your goods are subject are as follows:

1. Proof of purchase and the date thereof is the responsibility of you the purchaser or hirer 
2. Normal ·wear and tear·, including staining, excessive soiling, abrasion, tears and burns is excluded as is 
accidental or deliberate damage including vandalism, theft, fire, or misuse of any kind whatsoever. The guarantee is 
limited to the repair or replacement of the goods should the goods be found to be defective as the result of a 
manufacturing or delivery default which becomes apparent within twelve calendar months from the date of 
acceptance of delivery of the goods by the customer 
3. The guarantee is not transferable 
4. Consistent with meeting its obligations under this guarantee, UK Vending Ltd reserves the right to undertake the 
least cost option to itself. This may involve rectifying the problem, arranging for the unsatisfactory component to be 
replaced or refunding part of the original purchase price or any or all of these at its sole discretion 
5. If goods are exchanged, or a total refund is given, the goods that are deemed faulty revert to the ownership of UK 
Vending Ltd. 
6. The amount of any claim under the guarantee shall be limited to the original purchase price paid for the 
unsatisfactory merchandise. 
7. Except when applied to the Flavia Fusion this guarantee does not extend to domestic usage, nor to any goods
(including the Flavia Fusion) which are taken outside the UK. 
8. The guarantee may be invalidated if the purchaser does not follow or carry out proper care procedures as outlined 
in ´Taking care of your vending equipment´ below or in accordance with the manufacturer´s recommendations 
where applicable, or where the product has been adapted, abused or altered. 

If you have a question that is not answered here or you would like more information, please use contact us for a 
prompt reply from our Customer Experience Team on 01634 304444.

* It is not our responsibility to make any alterations to the equipment (or bear the cost of such alterations) which may 
become necessary or compulsory as a result of any change in coinage or the introduction of a European currency. 
Accordingly, you will, at your expense procure any necessary alterations to be carried out.



Taking Care of your Vending Equipment

... means following a few simple rules. Here´ some sound advice and a few do´s and don´ts that ensure your 
guarantee remains valid

 Do not allow water or food build-up to become solid. 
 Do not allow water or food build-up to become solid. 
 Ensure that the machine is kept clean. 
 Always maintain the highest standards of hygiene in the vicinity of the machine. 
 Do not use proprietary cleaning agents on your machine or allow them near the water or food dispensed. 
 Ensure your machine is positioned on a solid, flat surface. 
 Ensure there is sufficient ventilation around the machine. 
 Use only the correct products/consumables purchased from us within the machine. 
 Do not use abrasive sanitising products to clean the exterior of the machine. 
 Ensure drip trays (if fitted) are emptied regularly. 
 Do not position the machine in direct sunlight. 
 Do not position the machine near a radiator or heater. 
 Do not position the machine in an area where the room temperature drops below freezing point. 
 Use only the electrical connections that were provided by the manufacturer 
 Do change water-filters at no more than half yearly intervals - this is an explicit requirement of this product 

guarantee. 

14-Day Returns Guarantee

1. - Our 14-day returns guarantee means that if for any reason whatsoever you are unhappy with your purchase, you 
may return it to us in its original condition unopened and with any seals and shrink-wrap intact within 14 days of 
the date you received the item, and we will then issue a full refund for the price you paid for the item subject only to 
the exceptions set out below: Please note: 

2. We can only accept the return of opened items if they are faulty. 

3. You will be liable to pay the delivery and/or collection charges. 

4. Damaged items: if you take delivery and the goods have been damaged in transit, you can return the damaged 
item(s) to us within 14 days of receipt for exchange. 

5. Defective items: in the unlikely event that you have a faulty item, you must contact us at the soonest possible 
moment and we will rectify the problem for you. 

6. You have the right to return a faulty or defective item to us within a reasonable period of time; however, you must 
notify us of the fault or defect as soon as you discover it. 

7. Please keep all the guarantee information that accompanies your item as this will be needed. 

8. We are unable to exchange items which are not damaged, defective or incorrect. 

9. For your protection we recommend that you use a recorded-delivery service. 

10. Once we have received the item, we will contact you to discuss the return and agree with you what happens 
next. Please note: You will be liable to pay the delivery and/or collection charges. 

11. These terms and conditions are in addition to your rights in law and do not in any way take away, replace, 
reduce or minimize those rights. 


